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Addressing Tomorrow’s Skill Gaps Today  

Unveiling key strategies and statistics on addressing critical 
skill gaps in leadership, digital literacy, critical thinking, and 

the integration of soft skills in technical training.

“90% of employees need new digital skills to 
cope with emerging job requirements." 

(Source: Educate360)

72% of companies identify leadership 
development as their number one priority." 

(Source: WifiTalents)

"Companies with strong leadership 
development programs are 1.5 times more 

likely to be found at the top of their 
market segment." 

(Source: WifiTalents)

“92% of jobs analyzed require digital skills. 
Previous NSC research found one-third of 

workers don’t have the foundational digital 
skills necessary to enter and thrive in 

today’s jobs.” 
(Source: National Skills Coalition)

Effective leadership training is crucial for navigating the 
complexities of the modern business landscape.

Digital literacy is fundamental for workforce agility and 
operational success.

Integrating soft skills with technical training 
enhances teamwork, communication, and 

adaptability in technical roles.

Sources:  Forbes: [https://www.forbes.com/leadership-development], Forbes: 
[https://www.forbes.com/sites/brycehoffman/2023/02/22/why-your- business-needs-critical-thinking/], WifiTalents: 

[https://wifitalents.com/statistic/leadership-development-industry], Educate360: [https://educate360.com/blog/digital-skills-gap/], 
National Skills Coalition: [https://nationalskillscoalition.org/news/press- 

releases/new-report-92-of-jobs-require-digital-skills-one-third-of-workers-have- 
low-or-no-digital-skills-due-to-historic-underinvestment-structural-inequities/], McKinsey Global Institute: 

[https://www.mckinsey.com/mgi/our-research/a-new- future-of-work-the-race-to-deploy-ai-and-raise-skills-in-europe-and-beyond], 
Mogul: [https://blog.onmogul.com/how-recruiters-measure-soft-skills-in- interviews], Linked In Learning: 

[https://www.linkedin.com/pulse/importance-soft-skills- modern-workplace-justin-dile/]
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Equip Your Workforce for Tomorrow’s Challenges

Critical Thinking
Critical Thinking in the Digital Age"

Training in critical thinking is essential for making 
informed decisions and driving innovation.

“According to the World Economic Forum, 
“analytical thinking, creativity, and flexibility 

will be among the most sought-after skills” by 
2025, yet few companies invest in 

such training." 
(Source: Forbes)

“Surveyed executives in Europe and the United 
States expressed a need not only for advanced 

IT and data analytics but also for critical 
thinking, creativity, and teaching and 

training—skills they report as currently being 
in short supply. " 

(Source: McKinsey Global Institute)

"67% of HR managers would hire a candidate 
with strong soft skills even if their technical 

abilities were lacking." 
(Source: Mogul)

"Soft skills training increases employee 
retention rates by 12%." 

(Source: LinkedIn Learning)
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